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East Devon District Council
Car Parking Survey
2011

The Council is carrying out a full review of the use of its car parks and through this questionnaire wishes to hear your views on a number of operational matters (a review of the future use of specific car parks forms part of separate questionnaires). 
The results, alongside other data, will be considered by Elected Members shortly after this date when final decisions will be made on any changes.

1.
EDDC currently offers pre-paid parking permits for use in its Pay and Display car parks. For all permits users are restricted to a maximum stay of 3 hours in short stay car parks. The permits are:
· Permits for the whole of the East Devon District for 6 months (£87) and 12 months (£153)
· Town Permits for the town for which they are purchased for 6 months (£63) and 12 months (£104)
· Economy Permits are an upgrade to the Town Permit to allow parking for up to three hours in any other town in East Devon for 6 months (£75) and 12 months (£127)     
· 7 day permits can be used in any of the Council's car parks for 7 days, restricted to a maximum stay of 3 hours in short stay car parks at a cost of £20
See pages 8-9 of 'Off Street Car Parks Review'

Do you support the idea of a review of the balance between the prices of these different permits?
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Yes
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No

 

 

Any comments on question 1:
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Honiton Town Council believes that the current offer is good and should be retained in its curre




2.
The Council currently has 23 long stay (3 hours plus) and 16 short stay (a maximum of 3 hours) car parks in the District. Short stay allows for a higher turnover of shoppers and visitors whilst long stay benefits those wishing to park for longer e.g. permit holders.
Is the balance between short stay and long stay car parks right in your area?
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Yes
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No

 

 

If no, please tell us why not, and how you would improve the balance:
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Refer to individual questions re Honiton




3.
Currently the hourly rate paid by people parking in most of the Councils car parks is the same whether they are parking in a long stay or a short stay car park, £1 an hour. 
Would you support the introduction of different hourly rates for long term and short stay car parks so that those parking in long stay car parks pay less per hour than those parking in short stay?
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Yes
 

[image: image16.wmf]
No
 

 

Any comments on question 3:
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We would welcome a pilot scheme whereby short stay charges are reduced so that a proper 




4.
Currently people can only park in our short stay car parks for a maximum of 3 hours. Permit holders can also only park for 3 hours. 
Would you support this maximum time being longer, for example 4 hours? This may exclude permit holders, who may still only be allowed to park for a maximum of 3 hours.   
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Yes
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No
 

 

Any comments on question 4:
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5.
In the majority of our car parks charges apply from 8am- 6pm but in most of our coastal long stay car parks charges apply 24 hours a day every day. 
Would you support a review of the number of hours when charges are made in all of our car parks? 
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No

 

 

Any comments on question 5:
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Honiton Town Council would be opposed to changes to free parking in the evenings, bank holid




6.
In our coastal long stay car parks charges apply 24 hours a day every day (apart from the one in Beer which charges from 8am-6pm). However, the maximum charge for up to 24 hours of parking is £10. 
Please note that for a trial period this Summer the maximum charge has been capped at £6 from six hours up to twenty four hours 
Do you think this maximum charge is too low, too high or about right?
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£10 maximum charge is too low

 

[image: image25.wmf]
£10 maximum charge is about right
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£10 maximum charge is too expensive

 

Any comments on question 6:
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7.
Currently the hourly rate is the same across all the principal towns' car parks (£1 per hour). 
Would you support differential rates based on demand in each town? 
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Yes
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No

 

 

Any comments on question 7:
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The non-coastal towns depend on vibrant high streets and need affordable parkign to encoura




8.
Other Devon Councils have introduced a scheme in some car parks to allow people to pay for parking using a credit/ debit card system linked to a mobile phone, through a company called RingGo.
See pages 14- 15 of 'Off Street Car Parks Review'
Would you support the introduction of paying for parking using a credit/ debit card system linked to a mobile phone in some Council car parks?
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Yes
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No

 

 

Any comments on question 8:
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All possible payment methods should be made available for use of car parks to give maximim fle




9.
Currently no EDDC car parks have barriers. These operate where you take a ticket upon entry to the car park, pay for your length of stay on returning to the car park and the barrier rises to let you out on presentation of the paid ticket. 
A barrier operated car park would require a paid attendant at each car park, or at least based in the same town, to release the barrier in the event of any difficulties. However, it would mean that people don't have to decide in advance how long they are parking for. 
See pages 16- 21 of 'Off Street Car Parks Review'
Would you like to see the trial of exit barrier payment systems at a small number of EDDC car parks?
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Yes
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No

 

 

Any comments on question 9:
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Honiton Town Cuncil would welcome the move to barrier payments as it has local anecdotal ev




10.
A Business Improvement District is a precisely defined geographical area within which the businesses have voted to invest collectively in local improvements or projects to enhance their trading environment. 
See page 15 of 'Off Street Car Parks Review', item 3.5
Where Business Improvement Districts (BIDs) are being established (currently possibly in Seaton and Exmouth) would you support us discussing with them whether they would wish to subsidise car parking charges in their BID area?
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Yes
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No

 

 

Any comments on question 10:
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Not Applicable




11.
The existing pay and display machines are able to take double tickets, where one portion is displayed in the vehicle and the other portion is taken to a business where the business could take an option to refund part or all of their customers car parking charge. We currently do not have any double ticketing arrangements in our car parks in East Devon.
See page 15 of 'Off Street Car Parks Review', item 3.4
Would you support the offering of double ticketing arrangements to businesses?
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Any comments on question 11:
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About You
This section must be completed in full to validate your response

 

Your name:
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Mrs Lyn Hargood, Town Clerk


 

Name of the Town or Parish Council or Chambers of Commerce you are completing this form on behalf of:
Please note we are asking for one response from each Town Council, Parish Council or Chambers of Commerce. Please submit a co-ordinated response.
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Honiton Town Council




 

Full postal address of the organisation you are representing:
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Honiton Town Council

New Street

Honiton EX14 1EY




 

E-mail address of the organisation you are representing:
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towncouncil@honiton.gov.uk




Thank you for completing this questionnaire. Now please click on the 


	


	East Devon District Council
Honiton Car Parks Consultation
2011


	

	Listed below are the car parks in Honiton where changes or consultation have been recommended. We want your views. 

Q1
Silver Street
Page 48 of 'Off Street Car Parks Review'
Income from ticket sales/ £ per annum= £40,192.91
This car park provides 90 parking spaces.  Well used by shoppers and permit holders but also possible development opportunities.

What do you think should happen with this car park in the future, if anything?
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This car park is under-utilised compared with other town centre facilities; we would like EDDC to investigat




Q2
King Street
Page 50 of 'Off Street Car Parks Review'
Income from ticket sales/ £ per annum= £54,301.50
A short-stay shoppers' car park with just 35 spaces.  Popular high use car park.

What do you think should happen with this car park in the future, if anything?
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No change




About You
This section must be completed to validate your response

 

Name:
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Mrs Lyn Hargood, Town Clerk


 

Name of the Town or Parish Council or Chambers of Commerce you are completing this form on behalf of:
Please note we are asking for one response from each Town Council, Parish Council or Chambers of Commerce. Please submit a co-ordinated response.
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Honiton Town Council


Thank you for your comments. Please click on the Submit button below to submit your answers.




_1382340516.unknown

_1382340524.unknown

_1382340528.unknown

_1382340530.unknown

_1382340531.unknown

_1382340529.unknown

_1382340526.unknown

_1382340527.unknown

_1382340525.unknown

_1382340520.unknown

_1382340522.unknown

_1382340523.unknown

_1382340521.unknown

_1382340518.unknown

_1382340519.unknown

_1382340517.unknown

_1382340500.unknown

_1382340508.unknown

_1382340512.unknown

_1382340514.unknown

_1382340515.unknown

_1382340513.unknown

_1382340510.unknown

_1382340511.unknown

_1382340509.unknown

_1382340504.unknown

_1382340506.unknown

_1382340507.unknown

_1382340505.unknown

_1382340502.unknown

_1382340503.unknown

_1382340501.unknown

_1382340492.unknown

_1382340496.unknown

_1382340498.unknown

_1382340499.unknown

_1382340497.unknown

_1382340494.unknown

_1382340495.unknown

_1382340493.unknown

_1382340488.unknown

_1382340490.unknown

_1382340491.unknown

_1382340489.unknown

_1382340486.unknown

_1382340487.unknown

_1382340484.unknown

_1382340485.unknown

_1382340483.unknown

_1382340482.unknown

